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Phone Number Changes

10 Digit Mobile Phone Numbers

Thailand has changed from 9-digit to 10-digit mobile telephone
system as of September 1. 

According to the National Telecommunications Commission
(NTC) the 10-digit system will be fully operational by December
1st. After that if you dial a 9-digit number it will not be
connected.

Users of all mobile telephone systems will now have to dial the
prefix 08. For example; The number 01-123-4567 will be changed
to 081-123-4567 and the new number of 09-123-4567 will be
089-123-4567. 

Lost your phone but still need your number?

(A) Make a police report about the stolen or lost phone.
(B) You can fax their Head Office with the details of the num-
bers and put a temporary hold on the SIM cards.
Take the police report to the office of whoever your carrier is
AIS (Phuket City office only - 23-27 Chana Charoen Rd), DTAC
(Phuket City office Mae Luan Rd)
Tell them what happened and they will replace the SIM card
with a new one. For pre-paid cards, take a copy of your passport
also.
It will, however, set you back 300 Baht** (AIS), 220 Baht
(DTAC). Damaged SIM card 100 baht replacement (AIS).

Lost or Stolen Phones


